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Positive Action.  
Powerful Results. 

The Arizona CASA Program has been speaking up for abused and neglected children for over 20 years.  
Since the program began in 1985, Arizona CASA has provided critical advocacy for more than 13,000 
children. 
 

What we mean when we say “Advocate” 
Through our local county CASA programs, we provide volunteers who are trained to speak up for 
children who have come into protective custody as a result of abuse, neglect, or abandonment.  
CASA volunteers learn all the information they can about a child’s case, regularly meet and listen 
to the child, attend court on the child’s behalf, and prepare an informed recommendation to the pre-
siding judge.  CASAs make sure the child is receiving necessary medical care and educational 
needs are being met.   
 
Often, our volunteers are the one constant person that is in the child’s life as they go through this 
chaotic experience. 
 

What does it take to be a Court Appointed Special Advocate? 
• Commitment to abused and neglected children 
• Common sense and persistence 
• Objectivity 
• Responsibility 
• Communication skills  
• Ability to work with different kinds of people 
• Approximately 20 hours a month 
• No specific educational or professional background is required 
 

Become a CASA and… 
• Advocate in court for the child’s best interests 
• Actively participate in decisions related to the child’s case plan 
• Be a positive adult role model for a child  
• Become a member of a respected, professional child advocacy organization 
• Contribute to your community and encourage positive change 

The mission of the  
Arizona Court  

Appointed Special  
Advocate (CASA)  

Program is to promote 
and support commu-
nity-based volunteers 
who provide quality 
advocacy for abused 

and neglected children 
who are involved in 
the juvenile courts.  

“CASAs provide judges with vital information to ensure that all children have a safe, nurturing and 
permanent home. Every child deserves this kind of compassionate involvement. We are fortunate to 
have committed individuals who give their time to this much needed effort.”  

Chief Justice Ruth V. McGregor 
Arizona Supreme Court 



 

 

National CASA Association 
In 1976, Judge David W. Soukup, then Presiding Judge of King County Superior Court in Seattle, Washington, searched for 
alternative ways to ensure that the child’s best interests would be consistently represented to the court. He found that few court-
appointed attorneys had the time or the training to carry on the comprehensive investigation that would elicit the information the 
court needed. Judge Soukup decided to use trained community volunteers who would be asked to make a long-term commit-
ment to a child as a Court Appointed Special Advocate. Judge Soukup’s concept quickly became a successful program in its 
first years of operation and word of the program spread quickly. 
 
Following this early model, similar programs were developed across the United States. By 1982, it was clear that a national as-
sociation was needed to direct CASA’s emerging national presence. The National Court Appointed Special Advocate Associa-
tion (NCASAA) was formed that year. Currently, there are 950 CASA programs with more than 53,000 CASA volunteers 
throughout the country advocating for 226,000 children. 

 

The Arizona CASA Program 
Arizona’s Court Appointed Special Advocate (CASA) Program was established as a statewide program in October 1985. The 
Honorable C. Kimball Rose, Maricopa County Presiding Juvenile Court Judge, joined community leaders and spearheaded ef-
forts to establish this program in Arizona.  
 
By 1993 every Arizona county juvenile court had established a CASA program. Currently the Arizona CASA Program is oper-
ated locally in all 15 counties by Arizona’s Juvenile Courts and administered statewide by the Arizona Supreme Court. Since the 
Arizona CASA Program’s inception in 1985, more than 4,100 CASA volunteers have served over 13,500 of Arizona’s abused, 
neglected, and abandoned children. 

 

Funded by the Arizona Lottery 
Funding for the Arizona CASA Program through fiscal year 1991 came from a combination of the state’s General Fund, federal 
grants, and private monies. Legislation was passed in 1991 that institutionalized the role of the Court Appointed Special Advo-
cate and the Arizona CASA Program. House Bill 2419, signed into law in 1991, provided 30% of unclaimed lottery winnings as 
the primary funding source for the administration of the Arizona CASA Program. 

 

Awards and Recognition 
In September of 2007, the Arizona CASA Program received the Janet Napolitano Courage for Children award from the Arizona 
Association for Foster and Adoptive Parents.  The Courage for Children award is presented “to a group or individual who leads 
systematic change that improves services for children in Arizona through legislative, political and/or social action.”  In 2006 
Arizona CASA  received the Attorney General Distinguished Service Award for Outstanding Service to Crime Victims which 
recognizes our volunteer’s  passion and commitment to ensuring that the children’s best interests are heard by the juvenile court 
judge. 

History of CASA 



 

 

Frequently Asked Questions 

What is a CASA? 
CASA stands for Court Appointed Special Advocate.  
CASAs are everyday people that are appointed by a 
court judge to speak up for abused or neglected children 
to ensure that they have a safe and permanent home. 
 

How Many CASA Programs and   
Volunteers Are There? 

The Arizona CASA Program is made up of 15 county 
programs operated and supervised locally by Arizona’s 
superior courts. In Arizona, there are currently over 800 
Court Appointed Special Advocates representing more 
than 1,300 of Arizona’s abused and neglected children. 
 
Arizona CASA is part of a nationwide movement of 
community volunteers and is affiliated with the National 
CASA Association. Currently, there are 950 CASA pro-
grams, with over 53,000 volunteers advocating for more 
than 226,000 children across the country. 
 

Is Training Provided to be a CASA? 
All applicants complete 30 hours of training—15 hours 
of training with the Arizona CASA Program’s Advocacy 
Academy in either Phoenix or Tucson and 15 hours of 
training with the local CASA county program.   
 
During Advocacy Academy, volunteers are educated 
about child welfare issues from principals in the field, 
including child maltreatment, permanency planning, 
negotiation and interviewing, case assessment, and court 
report writing. Ongoing in-service training and support 
is provided in every county program. 
 

How Much Time Does Each Case    
Require? 

Each case is unique. More time must be spent in the 
beginning, researching files and court documents, and 
conducting interviews. Except for attendance at team 
meetings and court hearings, CASAs schedule their own 
time. Once initiated into the system, CASAs work an 
average of 15-20 hours a month. Approximately 37% of 
our CASA volunteers balance fulltime employment with 
their CASA duties. 
 
 

How Long Does a CASA Remain     
Involved with a Case? 

The volunteer continues with the case until it is perma-
nently resolved. Often children are moved from one 
foster home to another, and there can be a frequent 
change of case managers, judges, and hearing officers. 
One of the primary benefits of a CASA is to be that one 
consistent person that is there for the child throughout 
the entire process.   
 

How Does the CASA Differ from an 
Attorney or a Case Manager? 

Once appointed, the CASA becomes part of the judicial 
proceedings working alongside attorneys and case man-
agers as an appointed officer of the court. Unlike attor-
neys and social workers, however, the CASA speaks 
exclusively for the child’s best interests. 
 

How Effective Are CASAs? 
In 2001, the National Center for Juvenile Justice (NCJJ) 
released a study about the effectiveness of CASA vol-
unteers. Information was compiled from case reports, 
interviews with judges, foster parents, attorneys, case 
managers and other parties. 
 
• CASAs were assigned the most serious and com-

plex cases 
• Volunteers ensured more services were ordered for 

the child and family in their assigned case 
• CASAs were instrumental in assisting with sibling 

and parent visitations  
• Recommendations made by CASAs pertaining to 

case plan goals, placement, visitations, and other 
types of services were being followed by the court      

 



 

 

Stats and Facts 

Child Abuse in Arizona  
9,773 

 
 

16,612 
 
 

3,891 
 

2,737 
 

705 
 
 

305 
 

2,632 
 

Children in state custody because of concerns 
of abuse or neglect 
 
Reports of child maltreatment received in a  
6 month reporting period 
 
Children 5 & under in out-of-home care 
 
Children are ages 13-17 
 
Number of children in a shelter for more than 
21 consecutive days 
 
Dependent children are considered “Runaways” 
 
Children in out-of-home care for more than  
24 months 

* Statistics were compiled from the Department of Economic Security Semi-Annual Report (Oct 2006-Mar 2007) 

 

In Fiscal Year 2007… 
1005 Court Appointed Special  

Advocates served 1,334 children  
living in out-of-home care,  

by writing 1,753 court reports and 
driving 544,718 miles for visits.   

CASA volunteers  
donated 59,952 hours of service  
to take action and help a child. 

 
*Statistics were reported in the Dependent Children Services Department-Annual Report FY 2007 

“Positive Action. Powerful Results.” 



 

 

Volunteer Position Description 

Position Summary 
This position provides support to county juvenile court judges responsible for reviewing juvenile de-
pendency cases. The position develops and maintains a trusting relationship with an assigned child, 
interacts with parties involved in the child’s (or children’s) case plan, and provides recommendations to 
the juvenile court about the best interests of the children.  
 
To ensure the best outcome for the assigned child, the CASA will work closely with Child Protective 
Services Case Managers and others involved in the child’s case plan. 
 

Essential Functions 
• Develop and maintain a relationship with the appointed child including contact with the child on at 

least a monthly basis 
• Participate as a member of the child’s case management team 
• Prepare written court reports as required 
• Attend all court hearings pertaining to the appointed case and provide oral testimony to the court 

when requested 
• Provide advocacy throughout the case to ensure that appropriate case planning and services are 

provided for the child 
• Maintain confidentiality in handling program issues, case, and volunteer information 
 

Additional Responsibilities 
• Communicate with caregivers about the child’s behavior and relationships 
• Exercise considerable independent judgment in developing community contacts 
• Maintain frequent communications with assigned CASA county coordinator 
• Travel to and from child’s place of residence or school 
• Spread the word about CASA 
 

Requirements 
• Ability to communicate verbally in person and using a telephone 
• Complete a polygraph exam with a successful outcome 
• In-state/in-county travel will require the ability to either operate a motor vehicle  
       or have your own mode of transportation supplied 
• Be a legal resident of the United States 
• Must be 21 years of age or older 

“I think about 
them and what 

their lives are like  
and I think about 
how fortunate I 

was in my life and 
realize that even 

giving back what I 
do, it’s still just a 
small drop in a 
large pond.” 

 
-Pat O’Connell, 

CASA 

“Things turn out differently when you volunteer” 



 

 

Contact Information 
Arizona CASA Program-State Office 

1501 West Washington, Suite 119A 
Phoenix, AZ 85007 

Phone 602.452.3683 Fax 602.452.3112 
 

CASA County Programs 
Apache County……………………….……....…. 928.337.3552 

 
Cochise County……………………..….…....…. 520.432.7521 

 
Coconino County………….....…………….…... 928.226.5423 

 
Gila County (Globe)………….…….….. 928.425.7971, ext. 27 

 
Gila County (Payson)……………...……...……. 928.474.7145 

 
Graham County…….………….....…………….. 928.792.5103 

 
Greenlee County……………………... 928.865.2072, ext. 129 

 
La Paz County…………………………………. 928.669.6497 

 
Maricopa County………………………………. 602.506.3930 

 
Mohave County (Lake Havasu City)...928.453.0705, ext. 3730 

 
Mohave County (Kingman)………… 928.753.0795, ext. 4412 

 
Navajo County…………………………………. 928.524.4135 

 
Pima County……………………………………. 520.740.2060 

 
Pinal County……………………………………. 520.866.7076 

 
Santa Cruz County………………….. 520.375.7740, ext. 6755 

 
Yavapai County (Prescott)………….………….. 928.771.3165 

 
Yavapai County (Cottonwood)………………… 928.639.8170 

 
Yuma County…………………………………... 928.314.1830 

 

Website 
www.azcasa.org 


